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For the 6th year in a row, the On average, 23% of all
#1 cause of inaccurate data customer or prospect data is
@ globally is human error.

@ believed fo be inaccurate.

Over the past year, businesses
noted an increase in the
frequency of data errors in
the following areas:
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Email, mobile phones, social media, landlines, and SMS are
the most important types of marketing and customer communications fo be
®  usedin2016.
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5 Over the next five years, businesses believe data
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is is a shift from the historical mindset that
anything to do with data should always
be governed by the IT side of business.

Less than a third of The biggest internal
businesses (31%) have challenges to improving
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The biggest external challenges
@ 'omanaging data are:
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Methodology:
Experian Data Quality
hos once again
conducted o survey fo
ook ot global frends in
data quality. This study
looks ot how dafa
praciioners are
leveroging and
manoging their dola

Produced by Loudhouse for Experian Dota Guality
in November 2015, the study polled more than
1,400 people across eight countries oround the
globe. A variely of roles from ol areas of the
organization were surveyed, including information
tochnology, dota management, marksfing, customer
service, soles, operations, and more. Respondents
were chosen based on their visibilty into their
organizaion's customer or prospect dala

1o generale actionable management proclices. Organizations thot were
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praciices are around the globe  business services, financiol services, healheare,
changing over fime. public sector, edscation, ufies, and more.
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