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FAQ: What's happening with Gmail accounts?

Google is starting a purge. Personal Gmail accounts that have been inactive for two
plus years will be deleted starting December 1, 2023, this comes off a new policy
set by Google earlier this year.

We outline the must-know details and what businesses can do today to minimize risk
of being blacklisted and wind up with a collection of data debt.

What is the situation?

What is the scope?

What is the impact?
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https://support.google.com/accounts/answer/12418290?hl=en
https://www.google.com/search?q=how+many+gmail+users+are+active&sca_esv=586359844&rlz=1C1GCEA_enUS1041US1041&ei=1oJnZc-GJ_jEqtsPqOSqwAo&ved=0ahUKEwjPyb6h6-mCAxV4omoFHSiyCqgQ4dUDCBA&uact=5&oq=how+many+gmail+users+are+active&gs_lp=Egxnd3Mtd2l6LXNlcnAiH2hvdyBtYW55IGdtYWlsIHVzZXJzIGFyZSBhY3RpdmUyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsAMyChAAGEcY1gQYsANIpwVQsQJYygNwAXgBkAEAmAGLAqABiwKqAQMyLTG4AQPIAQD4AQHiAwQYACBBiAYBkAYI&sclient=gws-wiz-serp
https://www.statista.com/statistics/420391/spam-email-traffic-share/

Take action
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Your priority is to clean your email list. There are several ways that you can approach this—

and how Experian can help you.

Automatically validate emails in a
batch cleanse

This is your quick win to stay in lockstep
with the phased approach Google is taking
when deleting inactive accounts.

Experian’s Email Validation

How it works

Automatically, send Experian your email list
on a cadence that works best for you; we will
run the list through our official sources to
verify the email is properly formatted and
active and return a clean list to you.

Learn more

Append emails to complete your contact
list with the best email

This is your longer-term strategy that
returns valid emails and identifies the
best-used consumer email, so even if
your customer has multiple addresses,
you know that you're using the best one.

Experian’s Email Append

How it works

Send Experian your contact list complete
with name and postal addresses; we run the
list through our official sources and match
the valid email to the given name and postal
address and return a clean and completed
list with verified emails.

Learn more

The Google Gmail cleanse is not waiting—you need to act now. By regularly monitoring and cleaning

your email database you will:

1.Remain in compliance, keeping your good sender reputation.
2.Deliver a better customer experience by reaching the right inboxes.

3.Achieve higher ROI for email marketing campaigns.



https://www.edq.com/email-verification/
https://www.edq.com/email-verification/append/

Resources

This is a big deal. We pulled together additional readings for you.
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https://support.google.com/accounts/answer/12418290?hl=en
https://www.forbes.com/sites/siladityaray/2023/11/28/google-will-start-purging-inactive-accounts-on-friday-heres-what-you-need-to-know/?sh=76ac20fc4a49
https://www.vice.com/en/article/xgwyya/googles-plan-to-delete-inactive-accounts-shows-the-internet-isnt-forever
https://www.edq.com/blog/email-sender-reputation-101/
https://www.edq.com/blog/email-sender-reputation-101/

